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Generation of Dual Response of Technology to the
Countryside and Grass — roots Governance

WU Chunai
( College of Humanities and Social Development Northwest A & F University Yangling 712100 China)

Abstract: The digital technology represented by the “12345 government affairs hotline” has been widely
used in grass—oots governance which adjusts the power responsibility relationship within the grass—roots
system and it is an important channel for the government to absorb public opinion. However it is diffi—
cult for digital technology to accurately classify and identify the authenticity of individual demands and
therefore leads to demand information congestion. The grassroots cadres when faced with the response
procedure rules of the appeal system their responsive behavior presents a two-evel pattern—the online
appeal response and offline affairs governance response. The first level pattern shows the power and re—
sponsibility allocation and pressure driven logic of appeal response within the grassroots bureaucratic or—
ganizations. The second level pattern refers to the interaction between grassroots cadres and villagers a—
round appeals in specific situations which is embodied in three strategies: direct response to one-time
appeals procedural response to vague appeals and resolution of illegitimate appeals. The appeal re—
sponse system has improved the level and effectiveness of responsive governance at the grassroots level.

However this kind of cadres and masses interaction is realized by bureaucratic pressure transmission

showing the passivity and lateness of response. There is still difference from the cadre’s direct response to

and resolution of public opinion demands contained in the Party’s mass line.

Key Words: 12345 government hotline; grass—roots governance; territorial responsibility; farmers”’

pleas; governance response



